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VISION
Consistent and power full growth

Remain one of the leading tourist organizations in Kenya
Horizontal and vertical expansion of business activities

MISSION
To ensure satisfaction and safety to our business partner and to our client.
To develop consistent and long-term relations with our clients/partners and suppliers.

To be a beneficial factor for our partners




INTRODUCTION

We would like to take this opportunity to introduce our company
Sofia Travels & Cargo Limited, the leading travel consultant

and Cargo handlers in Kenya, we have qualified and experienced
staff to provide with all the best solution for all travel and cargo
need.

Sofia Travels & Cargo Limited established and started operations
on 2022 and Provides Travel and Tours Services to the customers.
We strive to excel in providing optimum value travel services to
the traveler and have been successful in creating a niche for itself
in the market. You can rely on us for your travel arrangements

and Cargo deliveries.

OBJECTIVES

Customer satisfaction and quality services are the prioritized
objectives of Sofia Travels & Cargo. The company is the best
in providing the best quality in terms of services to its
Customers. We want to excel in travel and cargo backed by
efficient and effective planning, while seeking to enlarge their
scope and dimensions.

TEAM

We have the best personal, with loads of experience in the
specialized services of travel and cargo. The managers and
executives who oversee your prestigious account have
themselves traveled throughout the world, and continue
doing so and are thus exposed to the global standards of the
industry.

They work on the guidelines highlighted by the company,
which allows them to maintain a perfect equilibrium between
expectation and delivery of all clients thereby adding an

outstanding value to each }“lg-dividual who travel through




TRAVEL MANAGEMENT SERVICES

We have the most cost-effective airfares to all destinations due to Special partnerships with

most airlines. We assist with visa applications where possible. We also have very competitive

Contract rates with leading Hotels and Lodges. We strive to provide the best Travel experience

to all our clients (high-end to budget). We offer travel advice on different destinations and

recommend activities to try out. We cover but not limited to the below areas.

Domestic, Regional, International Flight

Reservations, Ticketing and Group Travel

Hotel Reservations and Conference Facilities

(Both local & International)

Airport Transfers and Car Rental
Visa application process assistance

Travel Insurance to ease your trip in case of loss

of luggage or illness

Dedicated and personalized travel support

team

« 24 Hour Emergency Contact




BUSES TICKETING

We have the various bus tickets option for most comfortable buses on the kenyan road with
lot of leg room to ensure that you reach your destination fully relaxed. Our tickets are very
reliable and on time. Our tickets range from different companies like Dream line, Buscar,
Tahameed and many more.

AIRLINE TICKETING

Being an accredited travel company we can provide travel documents for all the major Airlines

RESERVATIONS
Our Company is equipped with latest reservation systems (GDS) including GALILEO, WORLD
SPAN, We can reserve, book and rebook flights according to your desires and commitments.

TOUR PACKAGES
We specialize in inbound and outbound tours. Sofia Travels offer tailor made packages which
suit our customer budget and interests.

HOTEL BOOKING
With our elaborated network of collaborates worldwide, Sofia Travel offers you a complete
listing of hotels located all around the world offering a wide variety of accommodations. We

successfully cater to the needs of the vacationers and business travelers alike.




AIR CARGO SERVICES

At Sofia we’re committed to providing safe passage for your goods and have helped

hundreds of clients to transport everything from excess baggage, Onboard Courier, Heavy
and Outsize to farm machinery all over the world. In Sofia your consignment gets from
source to destination. It gets to you in the same condition as we received it.

CAR RENTALS

We always try to make the journey pleasurable for our clients and customers and offer the
convenience of traveling to any destination by luxury cars and coaches.

TRAVEL INSURANCE

It is strongly recommended that all the customers purchase travel insurance protection to
have peace of mind while traveling. We assist our clients in getting the most suitable insurance
according to the individual needs.

VISA ASSISTANCE
Sofia Travels assist its valuable client in processing

their visas documentation for different

Countries.
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Clearing & Forwarding

When you turn to Sofia travels and Cargo limited for
customs assistance, you receive the utmost care from
one of the most pre-eminent customs brokerage
organizations in Kenya. We are passionate about
customs, driven to be seen among the most accurate a
nd compliant in the industry. We believe we are not
only exceeding the industry benchmark, but protecting
our customers interests and reputation with all barrier
-control departments. Here are just a few reasons to

turn to the customs experts

Warehousing

Our warehousing and distribution services are renowned
across a diverse range of industry verticals.

After thorough analysis, we conger and customize
contract logistics services precisely to your needs and

growth strategy
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Po. Box 2897-20100 Nakuru.
Tel: 07227875333/0777787533

Email: sofiatravelsandcargoltd @gmail.com.
Web: Info@travelsofia.co.ke
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Tel: 07227875333/0777787533
Email: sofiatravelsandcargoltd@gmail.com.
Web: Info@travelsofia.co.ke
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